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NORTH ALABAMA SOCCER COALITION 

Thank you for volunteering to assist your child’s team by taking on the important role of Team 
Manager for your North Alabama SC team. An engaged and proactive Team Manager is a critical part 
of our success at North Alabama SC. The Team Manager has a tremendous responsibility to the 
coach, team, and club and is instrumental in the success of a team on and off the field. A Team 
Manager is the liaison between parents and the coach. When a team is managed well, the coach is 
free to work with the players and maximize their development.  

We would like to help you understand your role and have put together this handbook to provide 
guidance, answer your questions, and prepare you to be a successful Team Manager. 

If you have any questions please contact the NASC Administrator at admin@northalabamasc.org or 
call the office at 256.489.2849. 
 

TEAM MANAGERS CODE OF CONDUCT 

DOs 

 Be informed of league rules and knowledgeable of the Game. 

 Represent the club’s best interest in all North Alabama SC soccer activities and State League 

or NAYSL events ― practices, games, tournament, and volunteer opportunities. 

 Meet paperwork deadlines. 

 Be respectful of game and club officials, parents and players. 

 Support the coach’s decisions & maintain a neutral position with the team. 

 Be a role model in ethics and safety practices for parents to observe. 

 Be POSITIVE in every interaction with parents and players. 

 Inform club officials if you are unable to perform your responsibilities.  

 Solicit or appoint volunteers from your team to assist with team events and tasks. 
 
DON’Ts 

 Don’t try to do everything. 

 Managers should avoid confrontations with the coach or with other parents, especially in front 
of the players. 

 Never discuss players with parents. Direct these conversations to the coach, including 
conversations of playing time, physical, strategic and technical aspects of the game. Manager’s 
responsibilities include only the administrative support of the team. 

 Never register a team for a tournament without prior approval of your coach AND the Club 
Director of Coaching. NASC has mutual agreements with other regional clubs and their 
tournaments, so often tournaments are chosen for specific NASC teams to meet these 
obligations. 

 Do not discuss any technical or tactical aspects of the game with the coach. The role of the 
team manager is administrative only. 

 Do not share confidential communications with your coach or other club officials with other 
parents on the team unless explicitly asked to do so. Please use discretion when entrusted with 

mailto:admin@northalabamasc.org
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private information. 

 Do NOT try to recruit players from other club teams, not even if they are one of your own 
child’s closest friends - this is in direct violation of the Alabama Soccer Association (ASA) stated 
policies and could result in serious consequences for NASC. As a manager of an NASC team, and 
therefore an official representative of NASC, the only time you may directly contact a player 
from outside NASC is during the open tryout period, which begins the first day of tryouts as 
determined by ASA. 

 

ROLES AND RESPONSIBILITIES OF THE TEAM MANAGER 
 

I will 

 Coordinate practice, game, and tournament schedules with direction from the coach and club. 

 Not get involved in coaching instruction. 

 Foster positive communication between the coach and parents. 

 Pass all pertinent information from the coach/club to the parents in a very timely manner. 

 Pass all pertinent information from the parents to the coach/club in a very timely manner. 

 Understand that a manager has NO responsibility regarding strategy, technical, tactical, physical, 
and psychological aspects of the game as well as player positions and play time. All of those 
questions are directed to the coach. 

 Follow the guidelines of the North Alabama SC Conflict Resolution document when a 
problem on the team needs attention. 

 Be present at all meetings between the coach and a parent(s). 

 Enlist the coach to answer all questions regarding training and game situations to the parents 

 Only discuss a player with the parents of that player. 

 Understand that parents should only be concerned with their own child. 

 Maintain a neutral position with the team. 

 Refrain from disciplining a player and defer to the Coach. 
 Make the Coach aware of any problems or potential problems regarding the team or 

individual players. 

 Consult the appropriate Club Administrator for advice/instruction when dealing with my 
duties as Team Manager. 

 Do not assume any of the roles and responsibilities of a coach - see Appendix A. 
 

TEAM MANAGEMENT TASKS 

Use the timeline below as a guide to when the different managerial tasks should be initiated and 
finalized. 

 
IMMEDIATELY AFTER TRYOUTS 

1. The NASC Administrative Staff will send you a list of the players selected for the team, with 
offer responses indicated on the spreadsheet. You will need to follow up (via email or phone 
communication) with players that have not yet submitted an offer response to encourage 
them to do so ASAP. 

https://cdn3.sportngin.com/attachments/document/0059/8035/HFC_Conflict_Resolution_2018.pdf?_ga=2.57334890.1173024197.1562759152-598342294.1547912648
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2. Gather parent emails/text numbers for your team and set up distribution lists to 
communicate. The club provides TeamSnap for each team and will send you more 
information about using it. 

3. NOTE - Whenever you send out ANY email correspondence to the entire team, BE SURE to put 
all email addresses in the BCC: box, NOT in To: or CC: This prevents parents/players on your 
team from hitting Reply All and possibly sending everyone a message that is only intended for 
the coach or manager. 

4. In your initial Team Welcome email, you want to introduce yourself, and be sure to include a 
request for additional email addresses and phone numbers the parents/players would like to 
have added to the team distribution list. Also, in this email you should solicit for volunteers for 
Team Treasurer (REQUIRED) and team travel/event coordinator (OPTIONAL). Other line items 
you should include in this email are: dates for pre-season team camp, mention other NASC-
sponsored camps, initial team fee deposit amount due at team camp or before if possible, etc. 
For more details, please refer to the Team Welcome Sample Email in Appendix at the back of 
the Handbook. 

5. Attend one of the Manager Training sessions if possible. 
6. Work with the Club Registrar on team and player registrations through GotSport. 
7. Remind parents to check that the parent/guardian information is up to date. 
8. Make plans to hold a team meeting as soon as possible, but only when most, if not all, parents 

can attend. Try to schedule a meeting during the pre-season camp, or even during the first 
regular season practice (since most families are back in town by then). 

 

DURING THE SUMMER 

1. Read and familiarize yourself with the ASA website - ALSoccer.org 

2. For Division I and II teams, ASA State League registration will be/has been completed by the 

Club Administrator for teams playing in the State League. Verification should have been 

received from ASA State League. 

3. Discuss the season with your coach: 
a. Goals for the team 
b. Schedule conflicts (does the coach have another team, special events, etc.), 

his/her expectations of your responsibilities, what support he/she needs from 
you. 

c. Your expectations of the information he will provide for you. 
4. Prepare for the State League scheduling week (For 11U and above). Scheduling will be via 

conference or video call (at predetermined times for specific Divisions/age groups). Please 
watch your email for more details and any possible changes. 

a. Scheduling for the Fall Season – usually mid to late July; 

b. Scheduling for the Spring Season – usually mid-January. 

5. Prepare a calendar-style template to record all potential coach conflicts, tournament 
weekends, NASC-sponsored tournament dates, school fall/spring breaks (Huntsville City, 
Madison City, Madison County schools), etc. 

6. Find out the tournaments assigned to your team by NASC Coaching Directors and be sure 

https://www.alsoccer.org/
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that your coach is aware of any potential conflicts which may affect multiple players on the 
team (i.e., ACT/SAT testing dates for U17-U18 teams, homecoming, fall break etc.). 
Tournament assignments will be released soon after the teams are formed. 

7. For Tournaments: For each tournament assigned, locate the tournament website and 
identify registration deadlines, registration fees, check-in fees, parking fees, and hotel room 
blocks. Most tournaments now require  out-of-town teams to book hotel room blocks 
through their affiliated travel agencies. (Note: if possible, delegate this responsibility to the 
team travel coordinator volunteer). Room blocks should be acquired ASAP as the closest 
hotels typically get booked the fastest. 

8. Referee fees for State League are paid in advance by the Club, so each team should be 
prepared to reimburse the Club no later than the start of the season. 

9. Team Fees - Based on state referee fees, registration fees for planned tournaments, 
coach hotel, coach per diem costs for tournaments and out of area state league games, 
and miscellaneous team fees (typically $20 per player to cover field rentals for friendly 
matches, team bench, tent, checks, etc.), request Team Treasurer to create a draft 
budget and start collecting team fees at team camp. 

a. See page 26 for updated coach per diem rates 
b. See Appendix G for sample budgets 
c. See Appendix J for referee fees (subject to change) 
d. See Appendix K for ASA Fee schedule 

10. After all game dates have been scheduled, send out an email to the team with the 
following information: 

11. Draft state league and tournament schedule (with dates only) 
12. Draft team budget (ideally, this will be sent out by the team treasurer) 
13. Request for updated copies of insurance cards 
14. Reminder to order uniform kit 

 
BY THE FIRST TEAM PRACTICE (MID-LATE JULY) 

1. Create/Update Your Team Manager’s Notebook to hold your copies of the paperwork. It is a 
good idea to have a 2” 3-ring binder with clear page protectors. 

a. Add players’ information to your notebook. The recommended way is to set up each 
page alphabetically with a page protector for each player to hold the medical release 
form on one side and copy of the player’s insurance card on the other side. Medical 
release forms can be printed through GotSport which should already have the 
parent’s signature on it. How to Print Medical Release Forms from a Team Account – 
GotSport (zendesk.com) 

b. For players that did not upload an acceptable picture upon registration have 
parents upload current headshot photos of their players in GotSport if possible; if 
not, request that they email the photos directly to you so that you can upload them 
yourself. Managers and coaches also need to upload current headshot photos into 
their GotSport account. 

c. Once your roster is complete, the office staff will print and laminate your player 
cards and will notify you when they are ready for pickup. 

d. Keep copies of your roster in a page protector, team contact information on 

https://gotsport.zendesk.com/hc/en-us/articles/360053505094-How-to-Print-Medical-Release-Forms-from-a-Team-Account
https://gotsport.zendesk.com/hc/en-us/articles/360053505094-How-to-Print-Medical-Release-Forms-from-a-Team-Account
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another page, league contact numbers (available on the ASA website) and league 
rules. 

2. Hold the first team meeting and discuss the following: 

a. Updated schedule of practice, state league games and tournaments. Request that 
parents/players notify you as soon as possible of any schedule conflicts. If a player 
cannot make a tournament, please confer with your coach as to whether your team 
will need to use another player. 

b. Review estimated team budget to the parents (team treasurer should do this). 
Discuss with the team the possibility of holding a team fundraiser to help offset 
cost of team fees. All fundraisers need to be approved by the Club President to 
avoid any conflicts. 

c. Establish how best to communicate information to the parents with the parents 
(i.e., email, TeamSnap, etc.) and tell them what you expect from them in terms of 
response. 

d. While you will discuss the administrative side of things, the coach may take this 
opportunity to cover playing time, parent coaching, team discipline along with team 
goals and expectations. 

e. Communicate your practice schedule, practice attire, and any other practice 
specifics set by your coach. 

f. Fields will be assigned before the practice start date. Attempts will be made to have 
team practices on the same field all season. However, changes may have to be made 
each week because of field conditions and game schedules. Note: every effort is 
made to post the practice schedule on the web, NASC Practice Schedule, on the 
weekend prior to that week’s practice. The schedule could be posted as late as the 
Monday of that week, but you can always assume that your practice days/times will 
not change unless you have been notified. 

3. Together with the Team Treasurer, review costs to participate with your team. 

4. Club Dues – Dues can be paid through GotSport only. The NASC Bookkeeper will be in charge 
of keeping up with this and can be contacted in case of questions by email at 
bookkeeper@northalabamasc.org. Club expenses that are covered by individual players’ dues 
are: compensation for the Club’s Coaching Staff, Skills & Goalkeeper Training, Team Camp 
Fees, State League Registration Fees, NASL Registration Fees, Merrimack Facility Fees, All 
League Bonds, Club administrative costs, player card fees and Insurance, coaches’ education, 
and Financial Assistance. 

a. Financial Assistance – Financial assistance is available to aid families with the cost of 
fees. Any player requesting financial assistance must email 
bookkeeper@northalabamasc.org and complete the Financial Assistance Application 
by the deadline date and mail it or bring it to the North Alabama SC office, or complete 
it in the secured online account that will be provided to them. 

 

THROUGHOUT THE SEASON 

1. Communications with Your Team 

http://www.alsoccer.org/
https://www.northalabamasc.org/competitive/practice-schedule
mailto:hfctreas@gmail.com
mailto:hfctreas@gmail.com
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a. Make sure your parents understand what information they will get from you and 
how they will receive it.  

b. Send out the final state league schedule as soon as it is available along with 
the planned tournament weekends. Remind parents/players to notify you of 
any known absences. 

c. Note: Be sure to consult with your coach on events where your team will be missing 
players (tournaments more than 2 weeks prior and games a week or two prior) as to 
whether you need to use other players and the Club pass system. 

2. Keeping your Roster Current 

a. The Director of Coaching must approve any additions and/or player releases from the 
roster before the paperwork is presented to the registrar. The Club Administrator 
should be advised of any actions that will be made concerning players. Make sure you 
are aware of any roster freeze dates that apply to your team. Refer to the Alabama 
Soccer Association website for deadline and event dates, http://www.alsoccer.org. 

b. Throughout the season, coaches may be evaluating new players interested in playing 
to fill openings, if any, on certain teams. Managers will be notified if the Director of 
Coaching believes a player should be assigned to their team to fill an opening. 

c. The Club Registrar adds the new player(s). The Club Registrar will receive the team’s 
new roster and will then print player cards at the North Alabama SC office. He/she 
contacts the team manager when he/she has this for your team. The player 
release/transfer form is located on the ASA website under Forms. Again, the team 
Coach and the Director of Coaching must approve the form before it goes to the Club 
Registrar. It is not necessary to release/transfer a player unless you need room on your 
roster for new players. In order for a player to have a card by the weekend they must 
be completely registered in the system, including a birth certificate, picture, and jersey 
number uploaded, by the close of business on Wednesday. 

 

RESPONSIBILITIES OF TEAM TREASURER (MANAGERS PLEASE READ TOO) 

Having a team treasurer is very important to the success of the team. ***We now require each team 
to have both a team manager and a separate team treasurer. It can be overwhelming if both 
managing and treasury are done by the same person, especially in the beginning of the season. 

1. Treasurer-Team Fees – These are SEPARATE from Club Dues and are team specific. The Team 
Treasurer manages the budget and collection of Team Fees. The total cost of Team Fees is 
shared equally by all players on the team-NASC does NOT provide any monies to teams for 
these costs. 

2. Team Checking Account 

a. We suggest you have two names on the bank account for accounting purposes; 
treasurer and manager. Team checking accounts will be set up by the team treasurer 
and should be completely separate from personal checking accounts. The NASC 
Administrators or Treasurer can help you establish a checking account for your team. 
Email the club for the paperwork needed to set up your account. 

http://www.alsoccer.org/
https://usys-assets.ae-admin.com/assets/959/15/Release%20and%20Transfer%20Jan%202016.pdf
https://usys-assets.ae-admin.com/assets/959/15/Release%20and%20Transfer%20Jan%202016.pdf
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b. Use your team name as the name on your checking account, i.e., “North Alabama 
SC Gravity Girls 02 Premier” – this will help identify all your payments. Use Club 
Tax ID #63-1233258 when you set up your team bank account. The tax ID number 
lets the bank know that this money is not associated with your social security 
number; therefore, avoiding any IRS problems. 

3. Team Budget 
a. Discuss with your coach what the team’s projected expenses will be. These expenses 

will include but are not limited to tournament fees, coach’s travel expenses (hotel and 
per diem), referee fees, team equipment and other miscellaneous items. Make sure you 
use the current season’s Per Diem Table (located on page 26 in this Handbook) for 
current rates. Use actual costs for known expenses and your best estimate for other 
expenses.  When using your best estimate, try to avoid estimating too low just to 
produce a favorable initial budget. It is much easier to return excess money than it is to 
collect additional money. Please see Appendix G for a sample team budget. You may 
also contact the NASC office and request a sample budget spreadsheet to get started. 

b. Collect Team Fees (TeamSnap is available, as an option, to send invoices to parents and 
collect payment.) 

c. Some team expenses (i.e., referee fees and some tournament fees) are incurred 
before the season begins so start collecting fees as soon as the team is selected. Then, 
once you have established your budget for the season, you can set due dates for the 
remainder of your fees. We will send you a spreadsheet to help you keep track of your 
budget and payments. 

d. Maintain/Balance the team’s checking account 

e. Reconcile the team’s bank account on a monthly basis. Continue to monitor your 
budgeted vs. actual costs to make sure you have adequate funds throughout the 
season. 

f. Upon completion of the season, prepare a final accounting showing the actual costs 
incurred vs. team fees collected. Significant balances should be refunded. Keep in 
mind that it may be necessary to maintain a minimum balance from season to season 
to keep your account  active. 

g. Transparency and accountability are the keys to being a successful Treasurer. It is a 
good idea to maintain a Treasurer’s notebook or spreadsheet with the following 
sections: Team Budget (keep copies of your initial budget as well as any updated 
budgets), Team Fees Collected by Player (Create a spreadsheet with each player’s name 
and amounts collected on each due date), Checking Account Register (Track all deposits and 
disbursements to/from your team checking account), and Bank Statements (Keep copies of 
each month’s reconciled bank statements). We have an easy to use template already set up 
that you are welcome to use. If you haven’t received it please ask. 

APPLYING FOR TOURNAMENTS 

As mentioned earlier, the Director of Coaching and your coach have gotten together to decide on 
the tournaments that your team will attend in a given season. It is your responsibility to fill out 
tournament entry applications for the tournaments assigned to your team. 
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Note: NASC Administration will register your team for DI and DII State Cup. You do NOT need 
to register your team for these events. 

1. Make certain that you complete all paperwork and fee requirements as noted by the 
tournament management (can usually be found on the tournament website). 

a. You will also be responsible for obtaining a “block” of hotel rooms for your 
team. If applicable, provide your team with a copy of the hotel behavior 
policy. 

b. Book a room for your coach. 

c. Check play format and print out a copy of the tournament rules for your coach. 

2. Most tournaments now offer online registration. Typically, you will be asked to send in a copy 
of the player cards, copy of approved state roster, and in some cases, copies of the Medical 
Release forms. You can acquire electronic versions of all of these documents through your 
GotSport Team account. Refer to Manager’s How-Tos Section for detailed instructions on 
how to do this. 

3. “Permission to Travel” is required for tournaments and friendlies out of state, which can be 
completed and submitted through GotSport. Refer to Manager’s How-Tos Section for 
instructions on how to submit a “Permission to Travel” request. 

 

OTHER DUTIES 
 

1. If your team wins a tournament, please submit a write-up to outreach@northalabamasc.org. 

2. Club Newsletter - You and the parents/players on your team are encouraged to submit items 
for inclusion in the club newsletter. Please send any of the following to 
outreach@northalabamasc.org: 

a. Photos and articles written by players/parents. 

b. We will also include tournament winners. 

c. Accomplishments of our players on and off the field. 

3. At the end of the season, North Alabama SC will ask you to: 

a. Coordinate and schedule volunteers for tryouts. 

b. Issue any refunds to the team players. 

c. Complete feedback/suggestions on management. 

mailto:info@huntsvillefc.org
mailto:info@huntsvillefc.org
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TEAM MANAGER HOW-TOS 

For each of the following tasks, you will need to log in to your GotSport team account using your Login 
ID and Password at GotSport Login. 

 

ASA STATE LEAGUE 

Week of the game: 

1. Print out your game day roster. We will send out instructions about how this needs to be 
done this season. 

a. Double check the roster for accuracy if you have had any player changes. 

b. If you have any players who are not playing a particular game, you may draw a line 
through their name. 

c. Players using the club pass system can be added in GotSport. Ask the registrar for help 
with this as they will need to approve them once added so they will show up on your 
roster. Be sure to get the player card and medical release form for any club pass 
player that is guest playing! 

d. If there are players missing, contact the Club Registrar. 

e. Coordinate the team’s uniform attire, arrival time (some coaches want players 1 hour 
prior and others 30 minutes prior to game time, ask your coach.) 

ASA Game day duties: 

1. Present the roster to the Referee when asked. Player pictures should print out on the game day 
roster now but it’s a good idea to take the player cards with you in case you are asked for them. 

2. For Huntsville fields: If corner flags are not in place or goal problems, contact Soccer Central 
(256-883-3903). 

3. Get Game Day Roster signed by opponent’s TM or coach. 

4. Instructions will be sent out later on how to report game scores. 

5. Reimburse Coach for gas/food if game is out of town (see How to Reimburse Coach’s Travel 
Expenses) 

6. Notify the Director of Coaches of any “Red Card” violations. 

 
TOURNAMENTS 

Tournament Check-In and Required Documents: Each Tournament has their own set of rules regarding 
required documents for team check-in and therefore it is important that you determine what required 
documents you need at least two weeks before the event. 

 

At least 10 days prior, be sure to submit a Permission to Travel request when traveling to an out-
of- state tournament. This is completed in GotSport now. See instructions in on page 18. 

You should be able to download your State-approved Roster, player cards and medical release forms 

system.gotsport.com
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from GotSport. 

 
FRIENDLY MATCHES 

10 Days (minimum) before the game: 

1. For out-of-state friendlies, complete the online form for Permission to Travel. 

2. If hosting a friendly against an out-of-state team, complete an Application to Host Form (this 
form is not only for tournaments, it can be used for one game or a round-robin games), found in 
the ASA website. Email the request for the friendly to the NASC DOC, who is responsible for 
field and referee assignments, along with specific time or field request. 

3. Coordinate the team’s uniform attire, arrival time (some coaches want players 1 hour and 
others 30 minutes prior to game time, ask your coach.) 

Friendly game day duties: 

a. Present roster to referee and have player cards available if requested. 

b. For Huntsville fields: If corner flags are not in place or goal problems, contact Soccer 
Central (256- 883-3903). 

c. Pay referees, if applicable according to the procedures (fees can be found at NASOA). 
(This procedure changed due to Covid-19 concerns. We will let you know current 
procedure as soon as we are informed.) 

Practice Policies 

The day/time/field location for team practices are posted weekly on the NASC Website by clicking on 
the “Competitive” or “Recreational” tab, then selecting “Practice Schedule” in the dropdown menu, or 
by clicking on the link NASC Practice Schedule. 

 

North Alabama SC has an open practice policy whereby a player can supplement their training 
opportunities by visiting a training session given by another team +/- 1 year in age. This is managed by 
the managers for both teams communicating & passing that information on to the receiving coach. 
Players should not miss their own team’s sessions in order to visit another. The manager of the visiting 
player is responsible for monitoring his/her players’ participation in other team’s practices. This 
ensures that all players have equal opportunity to practice with other teams. If one player is visiting 
often and other players are interested, the interested players should take turns. 

 

Procedure: 

1. Interested player notifies their team manager and the receiving team manager that they will be 
practicing with the other team. 

a. The receiving team manager alerts the player if there are any changes to the normal 
practice schedule that would affect their attendance. 

b. No team should receive more than 3 visiting players at any time. 

https://www.northalabamasc.org/competitive/practice-schedule
http://www.huntsvillefc.org/page/show/1303668-practice-schedule
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Goalkeeper Training 

North Alabama SC offers goalkeeper training every week throughout the season for goalkeepers of all 
age groups. Training will be on the weekly schedule with age groups & times. Every effort is made to 
make this training the same day, time & field every week. 

 

All North Alabama SC goalkeepers are required to attend GK training. If the GK training day conflicts 
with team training, the goalkeeper should attend GK training. Then, the player will be at the team 
training on any other days. Teams can send multiple goalkeepers to training. Coaches should enforce 
the GK training requirement with their team. Managers should help goalkeepers to know the schedule 
for training. 

Checklist for Adding a New Player 

1. Notify the Director of Coaching and NASC office through email of new players. If the 
Director of Coaching has referred this player to your team, it is not required that you 
contact him. 

2. Have the player’s parents complete the following: 

a. GotSport Player Registration. (The office will send them an offer with the registration link 
specific to the play level of the team they are joining once we are notified that the coach 
wants them and the DOC approves.)  

b. Provide you with a copy of both sides of their  insurance card which you will keep in 
your book along with a copy of their Medical Release Form that you will download 
from GotSport. 

c. Collect team fees deposit as you have done with other players. 

d. New uniforms will be ordered through the North Alabama SC’s uniform coordinator. All 
numbering of uniforms should go through the Team Manager to verify that there are 
no number conflicts within your team. Returning players should have priority on 
keeping  jersey numbers. 

e. Update your notebook with the player’s Medical Release Form and insurance 
card copy. 

f. If needed take a headshot photo of the new player for their player card. The Club 
Registrar will print and laminate your player cards. The Club Registrar will contact you 
to get these to you. 

g. Make copies of your updated roster and keep the original in your notebook. 

How to Schedule Games 

ASA holds scheduling in mid-July for the fall season and in mid-January for the spring season. 
Instructions for scheduling games will be sent via email. 

 

To prepare for the scheduling meeting: 

1) You need a calendar with the tournament weekends, holidays, school events, and coach’s 
conflicts blocked off. You may want to also consider polling parents about planned absences 

https://www.northalabamasc.org/competitive/practice-schedule
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during the upcoming season as many already know if they will be traveling (i.e., family weddings, 
fall break vacations, etc.). 

2) Coordinate with the other team manager if your coach has multiple teams. 

3) Huntsville based teams: Try to not schedule any league home games during a week night, as the 
weeknight games take away practice slots from other teams. If you must schedule a weeknight 
home game, choose a day and request a time that is DURING YOUR REGULAR PRACTICE TIME. You 
are only allowed to do this one-time during a given season. 

4) Madison based teams: Schedule home games on Wednesday (evening), Saturday (afternoon) 
and Sunday ONLY. 

5) For games versus teams from Mobile, negotiate for home games to be held in Birmingham, and 
away games to be held in Montgomery. This helps reduce the travel times for parents of both 
clubs. Another option is to schedule two away games over the same weekend, with the first game 
scheduled the furthest distance, and an overnight stay close to the second game location. 

How to Reschedule an ASA Game 

Elective reschedules must be identified and presented to the State Administrator at least two weeks in 
advance of the original scheduled match. The State League Committee (SLC) reserves the right to deny 
requests disruptive to the league or unreasonable in nature. 

1) Notify your opponent of the need to reschedule and agree upon a date. 

2) Suggested reschedule dates must permit 10 days to 2 weeks notice for field and official scheduling. 

3) A $100/$125 rescheduling fee must be received by the State Office before the new game date will 
be placed on the schedule. The team requesting the reschedule pays for the rescheduling fee. See 
HERE for ASA Fee Schedule. (There is no fee required for rescheduling games canceled due to field 
closure caused by weather.) 

 

Games cancelled due to inclement weather must be arranged between opponents and tentative dates 
presented to the State Administrator within two weeks of the original date or game fees will be 
forfeited. Teams not honoring their selected schedule in manners such as, but not limited to, a late 
cancellation, and no-show; will require a forfeit of the bond, or a portion thereof. The severity of the 
infraction may warrant further penalties including, but not limited to, team or coach suspension, 
additional fines, or restriction from the state championships. The team and possibly club will be placed 
in bad standing with the State association until further notice. 

 

The state league sets aside 1 week at the end of the season for making up rained out games. 
However, you may reschedule rain out games as soon as a mutually agreed upon date is arranged 
with the opposing team. (Scores will count if made up, if NOT made up each team will take a forfeit 
and the forfeit will count as a loss for each in the standings.) 

How to Request Practice Changes, Weekend Practices, and Scrimmages 

When your coach asks to have the practice time or day adjusted or when a weekend practice is 
requested, email the request to the Scheduler by Wednesday PM prior to the week of that request at 

https://www.alsoccer.org/asa-fee-schedule/
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fields@northalabamasc.org. The Scheduler gets approval through the Director of Coaching when the 
week’s schedule is approved. Last minute requests will only be accommodated if it is not disruptive to 
other teams. 
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How to Reimburse Coach’s Travel Expenses 

Coaches should be reimbursed on game day or prior if they request it. Some coaches may request that 
you reimburse them in cash. Out-of-town tournament travel should be paid at the last practice prior to 
the team’s departure. If possible, issue a reimbursement receipt especially when paying a coach in cash 
and get the coach’s signature that they have received it. If you are paying the Coach’s hotel costs with 
a credit or team debit card, you do not need to pay the Coach this money with their per diem. 

 

Hotel Cost = Actual Cost (Group Rate) 
 

Per Diem = Travel & Fuel Costs as outlined in the attached section of the Coach Contract, refer to the 
Coach Per Diem Rates table on page 25 of this handbook. 

How to Arrange for a Coach if Your Coach is Absent 

1. Have your coach email the request to the Director of Coaching the Friday prior to the week the 
game is played. Your coach is responsible for identifying a substitute coach. 

2. Once the DOC has made the assignment, alert the NASC Administrative staff in case a coach 
card is needed, be sure to email the assigned coach with the directions and ask if there is 
anything that you can provide to him or her. 

3. If he or she is coaching an away game or tournament, pay him the same per diem rate as you 
would your coach. 

How to Arrange for Players Using the Club Pass System 

If your coach determines the team needs guest player(s): 

1. The Coach should contact the coach of the other team their age or the team one age 
younger to get players to fill roster spots when needed. 

2. Once the Coaches have agreed, find out if your team’s coach contacted the parents or if you 
need to contact the parents. 

3. As manager, you need to follow up to get the player card, find out the player’s jersey number, 
and get them added to the game day roster in GotSport if it is a State League Game. If there is a 
jersey number conflict, you will need to help find an alternative jersey or bring tape to modify 
the jersey number. 

4. If it is a NAYSL game, you only need the player card. 

5. Also remember to get the player’s contact information so that you can include the player 
on any game day instructions. 

6. Do not forget to include this player(s) in any notification of game cancellations, field changes etc. 

7. Return the player card and paperwork to their team manager after the game. 

 

How to Prepare Your Roster for State Cup 
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State Cup rosters need to be finalized in the State Office by the Roster Freeze date. Most rosters will 
need no action but if the team’s coach or the Director of Coaching request action, club players may 
need to be transferred from one team to another. All club transfers must be approved by the Director 
of Coaching before the paperwork goes to the Registrar. Managers must check to make sure that all 
jersey numbers are listed correctly on the state roster. 

 

INSTRUCTIONS FOR PLAYER CARD PHOTOS 

All photos uploaded into GotSport for player ID cards should meet the following requirements: 

i. Be in color 

ii. Taken in the past 6 months to reflect the player’s current appearance 

iii. Taken in front of a plain white or neutral background 

iv. Taken in full-face view directly facing the camera 

v. Take with a neutral facial expression, or a natural smile, with both eyes open. 

vi. Should only include the player’s head, from just under the chin to just above 
the top of the head. No hats, sunglasses, masks, etc.  

Here is a sample photo that meets all the criteria: 

 

 
 
 
 
 
 
How To Upload a New Photo or Crop an Existing Photo 

 
For those of you that have cleared your requirements and have been assigned to your team below are 
instructions for preparing your players' pictures for card printing. We are trying to make the pictures 
clear enough for a referee to easily identify players from their cards. Once cards are printed the photo is 
very tiny so we need to maximize the space we have. 
 
Instructions for checking and editing photos in GotSport 

1. Click on each player on your team. 
2. Click on Edit Image under their picture. 
3. Move the square so that their head is in the middle of it. 
4. You may need to resize the square by dragging the corners in or out. You want to size it so it 

includes only their head. 
5. You can also rotate the picture if needed. 
6. Click on Save above the picture. 
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 Reasons you may need a new picture: 

 The picture is too dark or a shadow on the player's face. 
 The player is not looking towards the camera. 
 The player’s head is tilted in the picture. 
 Player is wearing a hat, hood, sunglasses, mask, or anything else that is obscuring the face. 
 The picture is too far away to crop down to a usable photo, such as an action shot. 
 The picture is too narrow and when you crop into a square it cuts part of their head out of the 

picture. 

If you need to upload a new picture: 

1. Click on Choose Photo to the right of the picture. 
2. Select the file for the photo you want to upload. 
3. Hit Open 
4. If needed follow the instructions above to edit. 

 

How to Apply for Permission to Travel 
 

The Permission to Travel has now been placed online.  Hard copies are no longer required.   

1. Log into your GotSport account. 

2. Click on Forms. 

3. Click Available Forms and fill out the Permission to Travel Form 
 

If you want to see a form you already completed click on Past Forms above Available Forms. 
  
 

Frequently Asked Questions 

How Does a Team Forfeit its Performance Bond? 

North Alabama SC is paying each team’s performance bond for the fall & spring seasons. If teams take 
actions to forfeit this bond, the team will owe the North Alabama SC the entire amount of $400. 
Actions that cause a team to forfeit the team bond are defined in the State League Rules and 
Guidelines. These include: 

1. Teams found not honoring the set league schedule and/or make-up game will be 
fined their performance bond. 

2. Teams failing to withdraw from state league competition or designate alternate DI or DII 
status by the state specify deadline. 

3. Teams failing to withdraw from the State Cup tournaments by the state specified deadline. 
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What is the Club Pass System and how does it work? 

The Club Pass System allows players to compete as registered and rostered players in given 
competitions outside of the team the player is rostered on but within the club the player is registered 
to. It is available to Division I, II or III players. The Club Pass can be used in state league games by 
filling out the Game Day Roster and providing a laminated player card to the referee; cannot be used 
for any State Cup tournament. In tournaments borrowed players can be used by filling out a 
tournament roster form or guest player form (found on ASA website) and providing a laminated 
player card at check-in and to the referee prior to game times. 

 

The tournament form must be approved by the State Office three weeks prior to the tournament. 
A tournament form is used when you are taking more of another team’s players than your own. 
The fee schedule is located on the ASA website as well. 

 

What is a Guest Player and what paperwork do I use for a Guest Player? 
 

A guest player is defined as a player outside the club. Guest player paperwork must be submitted 
through the State Office, and there is a nominal processing fee. Check the ASA website for fee 
schedule and form. This process takes time. Please alert the Club Administrator & DOC’s if you are 
using a guest player outside the club. 

 

When does my team need a Travel Permit? 

1. Anytime your team is playing outside of Alabama, such as for a tournament or friendlies, you 
will need to request Permission to Travel. The only exception to this is if you are playing in 
Region games or Regionals which are scheduled through Alabama Soccer Association. 
Instructions for applying for Permission to Travel can be found on page 18. 

2. Travel outside of the United States, Canada or Mexico requires approval of USYSA and approval 
or denial will be sent directly to the team's coach or team representative. 

3. Applications for travel that are not submitted within the foregoing time frames will be charged 
a special processing fee as determined by the Board of Directors. The time limits in this 
paragraph are set by USYSA and permission to travel may be refused if these stated time limits 
are not satisfied. The fee for timely application is in accordance with ASA fee schedule. 

 

When and how do I make Hotel Reservations? 
 

For out-of-town tournaments, hotel reservations are required. Make your reservations as soon as you 
can. You can have a parent handle reservations for the team. Many tournaments provide a hotel 
service (e.g., Atlanta Cup) that you must use. Most tournaments have a listing of hotels posted on 
their websites. Some hotels require you speak to their group sales representative. 

1. Book your hotel rooms as soon as you register for a tournament or determine you will 
enter a tournament. Remember to get a confirmation number. 

2. Reserve a block of rooms and by a certain date, the parents have to call in and secure the 
room with their credit cards. 

http://www.alsoccer.org/
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3. Confirm when the hotel requires you to commit, most will email or fax you the room block 
contract. There is usually a one-night stay charge if you cancel after that specified date. 

4. Remember to book a double occupancy hotel room for staff coaches. 

5. Some hotel chains will offer a free room for the coach with a minimum number of confirmed 
reservations. Even so, hotel costs should be collected in team fees in case you don’t meet the 
minimum booking requirements. Often rooms reserved with points or through AAA will not 
count toward your free room. 

 

What is the difference between club fees and team fees and why are they separate? 

Club fees are the expenses common to all players in the club that the club manages the costs for. Team 
fees are those specific cost incurred by a team for their participation in specific events such as games. 
To determine the team fee cost for each player, these expenses would be divided among the number 
of players on that team. Therefore, player team fees are dependent on roster size. Team treasurers 
manage these costs for the teams. 

 

If a player leaves the team mid-season, are they reimbursed for their fees? 

Each player signed a commitment form, binding by the state league that commits them to play which 
includes a financial commitment. Players not wishing to continue their commitment to play with the 
team during the spring season will not receive a refund of club dues. After an initial budget is 
presented and the team accepts these costs, team players should not absorb team costs, associated 
with a player not wishing to continue. Players should not receive a refund of team fees that they have 
paid to cover team costs. Managers wishing to get an exception for a player because of uncontrollable 
circumstances, relocation, season ending injury, should consult with the Club Administrator. If every 
player on the team gets a refund at the end of the season, the player that has left the team is entitled 
to that refund. 
Additionally, players who do not attend a specific team event (state/NASL games, tournaments etc.) 
are still required to pay their portion of these fees within the team budget. 
 

How do I reimburse per diem if my coach will coach two teams at the same location on the same 
day? 

The teams each pay the per diem to the coach since he may need to contract an assistant coach to 
cover conflicts. There is a slight discount of $20 per day when coaches travel with multiple teams. 
Consult the per diem chart found on page 25 of this handbook. Teams cannot split/share the per 
diem. There are many reasons why we do this ― sometimes coaches need to bring an assistant and 
pay their expenses, coaches routinely will have to spend an entire day somewhere under these 
circumstances, we don’t pay coaches for local tournaments, etc. 

 

If there is any question on coach per diem pay, consult NASC Bookkeeper Tiffany Crane for 
guidance. Please refrain from guessing what should happen. 

 

How do I reimburse Assistant Coach’s travel expenses? 
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Assistant coach’s travel expenses are not paid for by the team except when a coach has two teams in 
the tournament and may need an assistant coach to coach the second team. In this case, one team 
would cover the coach and the second team would cover the assistant's expenses; this way each team 
is covering a coach and no one team is incurring additional coaching expenses that aren't budgeted. 

 

If the coach is insistent on having an assistant for one team, it would be up to the coach to cover the 
assistant's expenses. 

 

If there is any question on coach per diem pay, consult NASC Bookkeeper Tiffany Crane for 
guidance. Again, please refrain from guessing what should happen. 

 

How do I reimburse per diem if my coach will coach two teams at the same location on the same day? 
 

When a coach takes two or more teams to an event, tournament, or out of town game(s) - each team 
is to pay the stated fees in the per diem chart. The teams do NOT split the cost. It is the head coach's 
responsibility to bring an assistant to cover scheduling conflicts and to arrange for the fees to be split 
accordingly. 

 

In the case where an overnight stay is required (i.e., a tournament) teams may share hotel expenses 
for the coach, if the coach is able to cover all games for both teams, but per diem rates are not split 
since the coach is covering twice as many games, or must pay an assistant to cover for him/her. 

 

How does a player apply for Financial Assistance? 
 

Financial assistance is applied for by the parents of the player with a need. The Financial Aid form is 
posted on the club website & can be mailed to the North Alabama SC Office, 2315 Bob Wallace Ave., 
Building 2 Suite 3, Huntsville, AL 35805 (write “Confidential” on the envelope) or emailed to North 
Alabama SC Bookkeeper, bookkeeper@northalabamasc.org. Exact amounts are decided by the North 
Alabama SC Financial Assistance Committee and will be communicated to the player families. Please 
treat this information confidentially. 

 

Assistance, if awarded, may not cover all fees. The balance, as well as, team fees and uniform fees are 
still the player’s responsibility. 
 
What do I do if one of the team’s players has an injury? 
 
For more information about the insurance policy that ASA provides each player we register with 
them, and access to a claim form, click here. 
 
For Concussion Procedure and Protocol, click here. 

For Possible Concussion Notification form, click here. 

If a player has been released by their doctor and plans on playing with a cast on, the laws of the game 
do allow it, if the referee approves it. It must be cushioned with wrap and the referee generally will 
allow it if the opposing coach is okay with it. Individual tournaments may not allow it ― call the 

mailto:bookkeeper@northalabamasc.org.
https://www.alsoccer.org/youth-insurance/
http://assets.ngin.com/attachments/document/0059/8033/ConcussionProcedureandProtocol.pdf
http://assets.ngin.com/attachments/document/0059/8034/PossibleConcussionNotifciation.pdf
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tournament director. Different states have different rules. 
 

How can I get expedited medical care in Huntsville? 
 

As part of our Huntsville Hospital sponsorship, our players enjoy expedited service at the TOC group in 
Huntsville. In most cases, players can gain access to same day or next day appointments with the 
physicians. Contact Michael Stevenson with Huntsville Hospital at (256) 651-9226 or 
michael.stevenson@hhsys.org to schedule an appointment. 

 

Who can Volunteer, When and How? 
 

There are many volunteer opportunities for parents ― there are several associated with events such 
as tryouts while others are focused on club operations, such as the Club Newsletter. We need Team 
Managers to help us encourage volunteerism and participation by the parents. If a parent is interested 
in volunteering to help, they should contact North Alabama SC Administrator, 
admin@northalabamasc.org. 

 

Tryouts fall at the end of the season and even though the older teams are not participating in the 
spring, we still need families to sign up volunteers to work registration. As tournaments and tryouts 
approach, managers will be contacted with the details of volunteer jobs and numbers needed. 

 

How does North Alabama SC communicate with its members? 
 

North Alabama SC’s main avenue of communication with its members is the club website, 
www.northalabamasc.org. Information there is updated daily. 

 

North Alabama SC also has a newsletter that it sends to its members via email and publishes on the 
web. This comes to club members via an alias. 

 

Club announcements that aren’t included the newsletter or need to be made more than once will be 
sent out via a club wide email through GotSport. 

 

Information about club operations is also available at the club’s Board Meeting. These board 
meetings are open to all parents and are generally held on the fourth Tuesday of the month at the 
North Alabama SC office. You might want to send a team representative to the board meeting who 
can keep your team updated on what the club is planning as well as other pertinent club 
information. 

 

What information on the club is available for parents? 

Visit the North Alabama SC website which contains useful updated information for parents. 
Particularly helpful documents available for parents are the Member Guidelines, Roles 
Documents, and Policy Manual. 

 

How do I know if practice is cancelled because of bad weather? 

mailto:michael.stevenson@hhsys.org
mailto:huntsvillefc@gmail.com
http://www.huntsvillefc.org/
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We encourage you to get our app  NASC Connect for notification of Huntsville and Madison field 
closings. 

 

What is the Field Weather Policy? 
 

These policies apply to practices and games: 

1. Anytime Park Managers use the siren it means “everyone off the fields and seek safe 
shelter immediately” because bad weather is very close and is immediately very 
dangerous. 

2. Policy mandates that once the players are pulled off the fields for lightning, they cannot go 
back on the field until 30 minutes after the last lightning strike. 

a. In the case of a severe thunderstorm warning, the fields will be closed. 

b. In the case of a Tornado watch or warning, the fields will be closed and the premises 
must be evacuated. 

c. When local weather “warnings” are issued, park managers will close the facility and 
the premises must be evacuated as well. 

 

 
How do I resolve conflicts? 

 

Please refer to the North Alabama SC Inter Club Conflict Resolution Policy. Please ask for assistance 
from Club Administrators if you have any questions. 

 

Does a team manager get compensated? 

The team manager receives a club fee discount for fall and spring season. If there are two managers 
on the team, they split the amount. 

 

Program 
Discount 

Amount/Team 

DI & RIII $ 150.00 
DII $ 100.00 
Academy $ 50.00 

EMAIL ETIQUETTE 

1. Most managers use email for communicating updated information about game and practice 
schedules, game day uniforms and cancellations. 

a. You should also include your coach in all emails going out to your team. This helps 
keep him/her aware of any team information they may need. 

b. Be mindful that some of your team’s parents find email helpful while others regard 

Merrimack buildings have NOT been given a “Safe Shelter” designation, so 

everyone must seek safe shelter away from the facility. This policy will be strictly 

enforced for everyone’s safety. During inclement weather, parents should be 

available to address their player’s safety. 

https://www.rainedout.net/team_page.php?a=d352f6e856bec536ce5b
https://cdn3.sportngin.com/attachments/document/0059/8035/HFC_Conflict_Resolution_2018.pdf?_ga=2.57334890.1173024197.1562759152-598342294.1547912648
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it as annoying and that one word, even though you might think it is harmless, can 
spark controversy. 

c. North Alabama SC asks that you follow the below etiquette when using email: 

2. Provide only factual information in email, practice cancellation, game day uniforms, 
schedule updates, request for volunteers. Avoid putting your opinions in email. 

3. Keep the team email list private and protect your team members from spam. Do this by using 
the BCC line for the player’s email address or in Outlook, you can mark your distribution list 
private. By using the BCC line, you also prevent email enabling a discussion that should instead 
be held as a face-to-face meeting with you or as a team meeting with the coach. 

4. Keep email information brief and clear. Point them to your individual team web site or the 
club web site for details. Please reread your emails before sending to make certain they 
communicate what you’d like for them to communicate. 

5. Often times, the club will ask you to forward information about events to your team. 
North Alabama SC will take this approach when we need your help to reinforce club 
announcements, like registering for tryouts, attending events etc. and need your team’s 
participation. 

 

What if I have Problems or Questions? 

1. If you have any problems or questions about coaches and curriculum, contact the DOC for your 
team. That list can be found on the website in the Coach section. 

2. For team manager and registrar questions, contact the North Alabama SC 
Administrator, admin@northalabamasc.org, (256) 489-2849. 

3. For treasurer questions, email bookkeeper@northalabamasc.org. 

4. For web questions or to submit items for the newsletter, outreach@northalabamasc.org. 

5. The State Office information is www.alsoccer.org. 

6. Please check with the Club Administrators before contacting the State Office. We try to 
streamline our contact with them in order to maintain a pleasant relationship. They are 
extremely busy & we want to make our calls/emails as efficient as possible using a single 
point of contact. 

7. Please note all information contained with this document was accurate as of 06/01/2019 and is 
subject to change, new information will be emailed to you immediately upon receipt. 

  

mailto:huntsvillefc@gmail.com
mailto:hfctreas@gmail.com
mailto:info@huntsvillefc.org
http://www.alsoccer.org/
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2021-2022 COACH PER DIEM RATES 

There is no additional compensation for home tournaments or games held within Madison County. 
Download the Per-Diem Calculator at northalabamasc.org/resources/team-managers 
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MANAGER RESOURCES 

Internet Links 
 State League Rules and Regulations 

http://www.alsoccer.org/asa_administrative/bylaws_and_rules/ 
 

 North Alabama Soccer Coalition ― www.northalabamasc.org 
 

 Alabama Youth Soccer Association --

www.alsoccer.org  

 GotSport ― https://system.gotsport.com/ 

 GotSport Instructions- Team & Team Officials 

Support – GotSport (zendesk.com) 

 Madison City Parks & Recreation ― 

https://www.madisonal.gov/index.aspx?nid=93 

 Merrimack Soccer Complex ― Merrimack Soccer Complex 

 Practice Schedule -- NASC PRACTICE SCHEDULE | North Alabama SC 

North Alabama SC Manager Resources 

For manager resources, be sure to check out the NASC website. 
 

On the home page, click on Resources and select Team Managers from the pulldown menu (NASC 
Team Managers) 

 

Here you will see resources available for managers ― please let us know if you'd like to see 
something posted there to help out. 

Office Hours 

Standard office hours are Tuesday and Thursday from 10:00AM to 2:00PM. Admin and Registrar are 
available off-hours by email at Admin@NorthAlabamaSC.org. If needed, arrangements can be made 
to meet at the office during off-hours. Always call the office at (256) 489-2849 before stopping by.

http://www.alsoccer.org/asa_administrative/bylaws_and_rules/
http://www.northalabamasc.org/
http://www.alsoccer.org/
https://system.gotsport.com/
https://gotsport.zendesk.com/hc/en-us/sections/360007212294-Team-Team-Officials-Support
https://gotsport.zendesk.com/hc/en-us/sections/360007212294-Team-Team-Officials-Support
https://www.madisonal.gov/index.aspx?nid=93
https://www.huntsvilleal.gov/environment/parks-recreation/recreation/sports-complexes/merrimack-soccer-complex/
https://www.northalabamasc.org/competitive/practice-schedule
https://www.northalabamasc.org/resources/team-managers)
https://www.northalabamasc.org/resources/team-managers)
mailto:Admin@NorthAlabamaSC.org
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APPENDIX A 

Roles and Responsibilities of a Coach 

Coaching is the reason players come to North Alabama SC. As a North Alabama SC Coach, I recognize my 
responsibility to provide leadership and instruction, which brings the individual efforts of players and 
parents together to create an exceptional club and team experience. To achieve the goal of building a 
competitive and cohesive team, I will: 
 
1. Lead by a positive example. 
2. Be on time for practice and games. 
3. Wear North Alabama SC approved attire at all games and practices. 
4. Properly prepare my team for competition through excellent training. 
5. Have a properly prepared lesson plan for each practice. 
6. Evaluate the field and player equipment for safety prior to every game and training session. 
7. Only allow club approved personnel to be on the field with me during any game or training session. 
8. Refrain from allowing any parent intervention regarding my responsibilities as a Coach. 
9. Ensure that any/all player discipline comes from a Coach or Director of Coaching. 
10. Never favor one player over another. 
11. Exemplify honesty, loyalty, integrity, and leadership to the team and club. 
12. Be consistent with decision making and discipline. 
13. Respect players, parents, referees, and opponents on and off the field. 
14. Achieve good communication with the players, parents, and manager. 
15. Bring my manager to all parent meetings. 
16. Never teach my players disrespectful behavior or promote the injury of other players. 
17. Only invite the team manager to join me on the sidelines when absolutely necessary. 
18. Be accountable for understanding and executing the North Alabama SC Coaching Curriculum. 
19. Understand when dealing with player and coaching, the Director of Coaching’s decision is final. 
20. Place the emotional and physical well-being of my players ahead of a personal desire to win. 
21. Will bring any/all issues with the team to the attention of the Directors. This includes team 

performance, chemistry, tactics, training, parents, and any other issue which may impact the 
team’s ability to perform well. 

22. Provide a sports environment for my team that is free of drugs, tobacco, and alcohol, and I 
will refrain from their use at all youth sports events. 

23. I will not solicit nor accept offers of paid private training from a player I currently coach. I 
understand my job is to coach players on my team and should that require additional time or 
extra work – that is already included in my coach pay. 



TEAM MANAGER HANDBOOK 2021-2022  

NORTHALABAMASC.ORG   29  

APPENDIX B 

Roles and Responsibilities of the Player 

At the club level of competition, success and fun on the soccer field do not come without some extra 
effort. It takes more than just showing up at the field on the day of the match. It takes the kind of 
effort that involves some hard work, some choices about the way you spend your free time, and 
perhaps some sacrifices on your part. Carefully consider the following commitment North Alabama SC 
asks all players to make. If you are willing to make this commitment, North Alabama SC can help you 
become a better soccer player and a contributing member of our program. As a club, North Alabama 
SC commits to work hard to help you improve your skills, gain greater knowledge of the game, and 
make practices an instructive and challenging experience. I will: 
 
1. Win without boasting and exemplify good sportsmanship. 
2. Encourage, never criticize my teammates. 
3. Arrange my schedule so I can attend and be prompt to all practices, matches, and tournaments. 
4. Notify the Coach or team manager if I will be tardy or unable to attend a practice, match, 

training session, or team meeting. 
5. Accept my Coach’s “no proper practice/no play” guidelines. 
6. Practice my soccer skills on my own time. 
7. Come to each game well rested and with a winning attitude. 
8. Learn the rules, policies, and procedures of the team, club, and game of soccer. 
9. Understand that my starting position on the team is determined by my successful learning 

and execution of the technical, tactical, psychological, and physical aspects of the game. 
10. Understand I am competing with my teammates – NOT the Coach. 
11. Wear proper North Alabama SC only attire to all practices and games. This includes a properly 

inflated ball, water, shin guards, and other equipment as necessary. 
12. Arrive on time for practices, games, and team events. 
13. Be responsible for my own personal behavior and actions. 
14. Only listen to technical and tactical information during a game from the Coach. 
15. Be responsible for the proper execution of the Coach’s instruction both on/off the field. 
16. Understand our competitive program is competitive because the starting 11 players are 

determined through a competitive evaluation at every practice and game. 
17. Understand my position on the field is determined by my level of understanding and execution of 

the technical, tactical, psychological, physical aspects of the game. All positions are important to 
learn and appreciate. 

18. Never use profanity, make vulgar gestures, or use an illegal substance. 
19. Never make excuses if my team loses a match. 
20. Never forget I represent the North Alabama SC. 
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APPENDIX C 

Roles and Responsibilities of the Parent 

The North Alabama SC’s mission is to develop and administer the highest possible level of soccer 
competence and sportsmanship capable of our children and young adults. The encouragement and 
positive support for our children, as well as the sportsmanship we display at matches provide the best 
example possible for our players to exemplify, and thus set a positive tone for all of the Club’s activities. 

 

The following tenets of the Parents Code of Conduct that we commit ourselves to observe: 
1. ENCOURAGE, DO NOT CRITICIZE – One of our goals is to help your child play good soccer. No 

less important is that they have fun. Your child understands the Club’s high expectations and 
feels the pressure to do well. You can help relieve that pressure by confining your discussion of 
their performance to positive encouragement. 

2. BE RESPECTFUL OF THE REFEREES – Match officials are symbols of fair play, integrity, and 
sportsmanship. The Coach and Team Captain have limited latitude to discuss a call with the 
Referee, and will if necessary. Parents and other spectators must support the officials. Think of 
the referee as a part of the soccer field. The field may be hard, bumpy, covered with water, 
short, long, and so on. Do not worry or complain about those conditions over which we have no 
control. The team tries to adjust to them, but we do not yell or scream at the rain or the bare 
spots on the field. Think of the referees in the same way. 

3. NO COACHING FROM THE SPECTATOR SIDE – The Coach is responsible for tactical direction. 
Spectator comments should be limited to generic, positive comments such as “Nice pass,” 
“Way to hustle,” “Nice work, Strikers,” “Let’s go Strikers – you can do it,” or “Win the ball!” 

4. BE RESPECTFUL TO THE OPPOSING TEAM – There are no felons on the other team, simply kids 
attempting to play competitive, high-level soccer. Our opponents are necessary friends, without 
whom our team could not participate in matches. Recognize their outstanding plays. As 
ambassadors of NASC, treat the opposing team’s players and spectators with respect and 
hospitality. 

5. BE SUPPORTIVE OF THE COACH – The coaches give a great deal of their personal time toward 
the development of each child, and employ a well-thought coaching philosophy. They attempt 
to utilize each player for an amount of time and at a position that best fits that development. 
Respect their decisions. If you have questions about playtime and the position your child is 
playing, arrange with you team manager for a calm, respectful meeting with the coach. Take 
advantage of opportunities to learn about soccer so that you will understand what the coach is 
trying to accomplish with your child and the team. 

6. ACCEPT THE RESULTS OF EACH GAME – Encourage your child to be gracious in victory, and to 
turn defeat into victory by working towards improvement. No team has ever played a perfect 
match. It is impossible. However, striving for perfection is not and when you do, you become a 
winner regardless of the score. There is nothing wrong with the other person or team being 
better than you are, so long as you do everything possible to prepare for the challenge ahead. 
The score can never make you a loser if you have done your best. 

7. FINANCIAL RESPONSIBILITIES – Be responsible for financial obligations to the club and team. 
Delinquent fees may result in player ineligibility. 
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APPENDIX D 

Manager’s Potpourri 
 
Coach Contracts: 

 

 Contracts for the fall typically run from July 15 to November 15 and spring time is Feb 15 to 
May 15. If your team’s season is extended outside of the season please contact the 
Director of Coaching to work out a pay schedule for your coach. 

 The decision NOT to play in State Cup will be determined by the DOC. All our 13U-19U D1/D2 
teams that qualify for state cup are required to meet that expectation - parents/players count 
on that. 

 Our 9U-12U teams do not take part in “State Cup” - instead they all attend one end of 
season event in the spring per recommendation by DOC. 

 No private training sessions are allowed by the assigned coach or assistant coach. 
 

 


